Trade-Waste Charges in Australian Car Washes

Q1 How concerned are you about the level of trade-waste charges at
your site?

Answered: 68  Skipped: 0

Very coneerned _

Moderately Concerned

Not Concerned

Unsure / don’t know
enough to say

0% 20% 40% 60% 80% 100%
Answer Choices Percentage Responses
@ \Very Concerned 54.41% 37
@ Moderately Concerned 38.24% 26
Not Concerned 5.88% 4
@ Unsure /don’t know enough to say 1.47% 1
Total 68
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Trade-Waste Charges in Australian Car Washes

Q2 Approximately how much water does your site use on average each
month?

Answered: 65  Skipped: 3

Less than 500kl .
1,000- 2,000 kl

More than 2,000 kl

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1.

Answer Choices Percentage Responses
@ Lessthan 500kl 615% 4
@ 500-1,000 kI 38.46% 25
1,000- 2,000 kl 29.23% 19
@ More than 2,000 kl 2615% 17
Total 65
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Trade-Waste Charges in Australian Car Washes

Q3 Which water authority applies to your site?

Answered: 64  Skipped: 4
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Trade-Waste Charges in Australian Car Washes

Q4 Has your water authority applied higher trade-waste charges once
your site reached a certain usage or “risk” threshold?

Answered: 66  Skipped: 2

Unsure
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10...
Answer Choices Percentage Responses
® e 21.21% 14
® o 37.88% 25
Unsure 40.91% 27
Total 66
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Trade-Waste Charges in Australian Car Washes

Q5 Please indicate what appeared to trigger the higher charge (tick all

that apply):

Answered: 32  Skipped: 36

Water usage volume (e.g.
exceeding a threshold)

Sampling results indicating
higher pollutant levels (e.g.
Suspended Solids, P...

Authority’s risk
reclassification (e.g. site
deemed “high-risk™)

Other (please specify)

0% 20% 40%

Answer Choices

@ water usage volume (e.g. exceeding a threshold)

Sampling results indicating higher pollutant levels (e.g. Suspended Solids,
Phosphorus, BOD, etc.)

Authority’s risk reclassification (e.g. site deemed “high-risk™)
Show responses

@ Other (please specify)

Total
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80%

Percentage

44.74%

1579%

21.05%

18.42%

100%

Responses

17

38



Trade-Waste Charges in Australian Car Washes

Q6 Has wastewater at your site been sampled or tested by your water
authority in the past two years?

Answered: 61  Skipped: 7

Unsure
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10...
Answer Choices Percentage Responses
® e 29.95% 14
® o 62.30% 38
Unsure 14.75% 9
Total 61
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Trade-Waste Charges in Australian Car Washes

Q7 If your site was recently tested, were the results within the authority’s
acceptable limits?

Answered: 23  Skipped: 45

Yes
No

Unsure

Not applicable - my site
was not tested

0% 20% 40% 60% 80% 100%
Answer Choices Percentage Responses
® s 47.83% 1
® o 4.35% 1
() Unsure 30.43% 7
@ Notapplicable - my site was not tested 17.39% 4
Total 23
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Trade-Waste Charges in Australian Car Washes

Q8 How important do you think it is for ACWA to take a national role in
addressing trade-waste issues?

Answered: 58  Skipped: 10

EXtremEIy important _
Somewhat important -

Not so important

Not at all important

0% 20% 40% 60% 80% 100%
Answer Choices Percentage Responses
@ Extremely important 89.66% 52
@ somewhat important 10.34% 6
Not so important 0% 0
@ Notatall important 0% 0
Total 58
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Trade-Waste Charges in Australian Car Washes

Q9 Would you support ACWA conducting independent sampling at
selected high-volume sites across Australia to build evidence for a
lower-risk classification for compliant car washes?

Answered: 58  Skipped: 10

Yes, I support e seen _

No, I don't support this
action

0% 20% 40% 60% 80% 100%
Answer Choices Percentage Responses
@ ves, I support thisaction 98.28% 57
@ No, | don't support this action 172% 1
Total 58
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Trade-Waste Charges in Australian Car Washes

Q10 If ACWA proceeds, would you consider volunteering your site for
testing (individual site results would remain confidential)?

Answered: 58  Skipped: 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  10...
Answer Choices Percentage Responses
® e 87.93% 51
® o 12.07% 7
Total 58
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Trade-Waste Charges in Australian Car Washes

Q11 Would you be willing to share recent copies of your water and
trade-waste accounts with ACWA (confidentially) to help build the
evidence base?

Answered: 58  Skipped: 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  10...
Answer Choices Percentage Responses
® ves 87.93% 51
® o 12.07% 7
Total 58
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