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Posi on Descrip on 

Membership and Events Assistant - Australian Car Wash Associa on 

The Australian Car Wash Associa on (ACWA) Background: 

The Australian Car Wash Associa on is the peak na onal body for the car wash industry in Australia. 
It enables strong industry representa on to Government and Regulatory Authori es as well as 
providing an important role in enhancing the skills and knowledge of car wash business professionals 
through a range of research and best-prac ce guides, seminars and events. 

We also love the Australian environment. We are commi ed to ensuring people understand how the 
world benefits by using a car wash when your car needs cleaning. 

ACWA also provides the car wash industry with several prac cal func ons, including: 

 Providing management, opera onal and marke ng informa on to help current and poten al 
car wash owners and operators. 

 Providing a forum for suppliers and operators to meet with each other and for suppliers to 
promote their products and services to the owners and operators of car wash sites. 

 Hos ng the largest car wash conven on and trade show in the Southern Hemisphere. 

Posi on Overview: 

This part- me posi on will report directly to the Business Manager and play a crucial role in 
developing strong rela onships with our extensive membership base.  

As the Membership Assistant, you will work closely with and take direc on from ACWA’s Events 
Membership and Administra on Manager.  You will also ac vely contribute to the success of 
ACWA's Event Program, ensuring the seamless execu on of Members' State Mee ngs, Rinse! the 
Car Wash Showcase, and our pres gious biannual Trade Show Event - Car Wash Show Australia. 

Key Responsibili es: 

 Develop and maintain strong rela onships with ACWA's diverse membership base, providing 
excep onal customer service and addressing members' inquiries promptly and 
professionally. 

 Assist in implemen ng ACWA's membership processes, including membership onboarding, 
renewals, and database management. 

 Collaborate with the ACWA Team to plan and execute various events, ac vely par cipa ng 
in organizing: 

o Members' State Mee ngs 
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o Rinse! the Car Wash Showcase 

o Car Wash Show Australia. 

 Support event planning efforts, coordina ng logis cs, materials, and resources to ensure the 
success of each event. 

 Work closely with the ACWA team to analyse and evaluate event outcomes, providing 
feedback for con nual improvement. 

Requirements: 

 Strong organiza onal and communica on skills, with me culous a en on to detail. 

 Enthusiasm, a proac ve a tude, and the ability to adapt and learn quickly in a dynamic 
work environment. 

 Previous experience within an associa on or in an events role would be advantageous. 

 An interest in and knowledge of the car wash industry will be considered a definite 
advantage. 

 As a work-from-home role, you will need access to an appropriate home office environment. 

 Flexibility and willingness to accommodate occasional interstate/overnight travel as 
required. 

Working Condi ons: 

Posi on:  Membership and Event Assistant (Part-Time) 

Repor ng to:  Business Manager 

Loca on:   Work from Home 

Compensa on:   The wage rate will be commensurate with experience and qualifica ons 

Work Hours:  12-15 hours per week (Work hours are flexible but must be worked Tuesday, 
Wednesday or Thursday.  

 


