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Health and Safety Accident-Incident Notification Flowchart

Serious accident/incident or near miss occurs

Follow first aid procedures and seek appropriate medical assistance. 

Injury Occurs

No

Yes

Complete the Injury/Accident/Incident Report
Accident/Incident requires Workcover Authority Notification (see Incidents Requiring Notification for your State below)


Yes

No

Notify Workcover Authority (see Notification Process below)
 
Note:
· Accidents/incidents need to be assessed on an individual basis to ensure appropriate documentation and records are completed to make sure sufficient information is kept for future reference.
· The Accident/Incident Investigation Report and Injury/Accident/Incident Report may be completed at a later date if the accident/incident or injury is worse than first assessed.

Conduct an investigation and record on the Accident/Incident Investigation Report. Action any corrective actions identified in the investigation.

Notification of Incidents

Victoria
The following information provides a summary of incidents requiring notification, the notification process, site preservation and record keeping. For more detailed information refer the Worksafe publication – Guide to Incident Notification (Jan 2008) 

Incidents Requiring Notification
The following incidents must be notified to Worksafe:
· The death of a person
· A person suffering serious injury such as eye injury and spinal injury
· A person requiring any medical procedure without delay by a doctor at a hospital or a doctor’s surgery. This includes an operation or the administration of a drug This does not include diagnostic procedures eg x-rays
· A person requiring an immediate medical procedure for
· Loss of bodily function (including fractures and dislocations)
· Serious laceration (including requiring significant stitching)
· Head injury (including loss of consciousness)

Notification Process
· Notify Worksafe on 132 260 immediately
· Follow any instructions issued by Worksafe. 
· Submit the WorkSafe Incident Notification Form to WorkSafe within 48 hours of the incident occurring:
· via fax on Fax: (03) 9641 1091
· by mail to the Incident Notification Unit, Advisory Service, WorkSafe Victoria, 222 Exhibition Street, Melbourne 3000 or GPO Box 4306, Melbourne 3001. 
· Complete the WorkSafe Incident Notification Form online at:
https://www.worksafe.vic.gov.au/__data/assets/pdf_file/0020/205760/FOR-Incident-notification-form-2017-06.pdf

Site Preservation
The site of the incident must be preserved until a Worksafe inspector arrives or as directed by a Worksafe inspector.
The site of a notifiable incident may only be disturbed before an inspector arrives or before an inspector issues a direction, in order to:
· protect the health and safety of a person; or
· provide aid to an injured person involved in the incident; or
· take essential action to make the site safe or to prevent a further incident.
The incident site is the area at the workplace where the incident occurred. It includes any plant involved in the incident and extends to any area within the workplace where any substances have escaped, spilled or leaked; and any debris, including plant debris, or objects have fallen as a result of the incident.

Record Keeping
You must keep a copy of the written record of a notifiable incident (the completed Incident Notification Form) for at least 5 years.




New South Wales
The SafeWork NSW requires:
· immediate notification of a ‘notifiable incident’ to the regulator after becoming aware of it
· if the regulator asks – written notification within 48 hours of the request
· preservation of the incident site until an inspector arrives or directs otherwise.
Failing to notify is a criminal offence and penalties apply.

What is a ‘notifiable incident’
A ‘notifiable incident’ as outlined in the WHS Act is:
· the death of a person
· a ‘serious injury or illness’, or
· a ‘dangerous incident’
arising out of work carried out by a business or undertaking or a workplace.
‘Notifiable incidents’ may relate to any person – whether an employee, contractor or member of the public.
Serious injury or illness
Notification is required of a serious injury or illness of a person if they require any of the following
· Immediate treatment as an in-patient in a hospital
· Immediate treatment for the amputation of any part of the body
· Immediate treatment for a serious head injury
· Immediate treatment for a serious eye injury
· Immediate treatment for a serious burn
· Immediate treatment for the separation of skin from an underlying tissue (such as degloving or scalping)
· Immediate treatment for a spinal injury
· Immediate treatment for the loss of a bodily function
· Immediate treatment for serious lacerations
· Medical treatment within 48 hours of exposure to a substance
‘Treatment’ means the kind of treatment that would be required for a serious injury or illness and includes ‘medical treatment’ (ie by a registered medical practitioner), treatment by a paramedic or treatment by a registered nurse.
Any infection to which the carrying out of work is a significant contributing factor, including any infection that is reliably attributable to carrying out work:
· with micro-organisms
· that involves providing treatment or care to a person
· that involves contact with human blood or body substances
· that involves handling or contact with animals, animal hides, skins, wool or hair, animal carcasses or animal waste products.
The following occupational zoonoses contracted in the course of work involving handling or contact with animals, animal hides, skins, wool or hair, animal carcasses or animal waste products:
· Q fever, Anthrax, Leptospirosis, Brucellosis, Hendra Virus, Avian Influenza, Psittacosis
Dangerous Incidents (commonly referred to as ‘near misses’)
Notification is also required of any incident in relation to a workplace that exposes a worker or any other person to a serious risk to a person’s health or safety emanating from an immediate or imminent exposure to:
· an uncontrolled escape, spillage or leakage of a substance
· an uncontrolled implosion, explosion or fire
· an uncontrolled escape of gas or steam
· an uncontrolled escape of a pressurised substance
· electric shock:
· the fall or release from a height of any plant, substance or thing
· the collapse, overturning, failure or malfunction of, or damage to, any plant that is required to be design or item registered under the work health and safety regulations
· the collapse or partial collapse of a structure
· the collapse or failure of an excavation or of any shoring supporting an excavation
· the inrush of water, mud or gas in workings, in an underground excavation or tunnel, or
· the interruption of the main system of ventilation in an underground excavation or tunnel.
Any of these occurrences are reportable as a ‘dangerous incident’ (or ‘near miss’) if a person is exposed to a serious risk from immediate or imminent exposure to a hazard.

Who is responsible for notifying
Any person conducting a business or undertaking (PCBU) from which the ‘notifiable incident’ arises must notify the regulator immediately after becoming aware that it has occurred.

When and how to notify
The SafeWork NSW must be notified of a ‘notifiable incident’ immediately after the PCBU becomes aware of the incident arising from the business or undertaking.
The notice must be given by the fastest possible means by telephone on 13 10 50.
For after-hours notifications the 13 10 50 number will provide options for you to be diverted to WorkCover’s After Hours Emergency Service.
When notifications are made by telephone follow-up information may be requested either by telephone or in writing. If you are asked to follow-up in writing you must provide the required information in writing within 48 hours of the request being made.
http://www.safework.nsw.gov.au/health-and-safety/Report-an-incident-or-injury/notifying-us


Site preservation
The person with management or control of a workplace at which a notifiable incident has occurred must ensure, so far as is reasonably practicable, that the site where the incident occurred is not disturbed until an inspector arrives at the site or directs otherwise (whichever is earlier).
Requirements to preserve the incident site apply to any plant, substance, structure or thing associated with the notifiable incident. This means that any evidence that may assist an inspector to determine the cause of the incident is preserved.
An incident site may be disturbed:
· to assist an injured person
· to remove a deceased person
· to make the site safe or to minimise the risk of a further notifiable incident
· to facilitate a police investigation, or
· after an inspector has given a direction to do so either in person or by telephone
Requirements to preserve a site only apply in relation to the immediate area where the incident occurred – not the whole workplace.

Record keeping requirements
The notifier must keep a record of the notifiable incident for at least five years from the date of notification. Penalties apply for failing to do so.



South Australia
The WHS Act
The Work Health and Safety Act requires:
· immediate notification of a ‘notifiable incident’ to the regulator after becoming aware of it 
· if the regulator asks—written notification with 48 hours of the request, and
· preservation of the incident site until an inspector arrives or directs otherwise (subject to some exceptions).

What is a ‘notifiable incident’
A ‘notifiable incident’ as outlined in the WHS Act is:
· the death of a person
· a ‘serious injury or illness’, or
· a ‘dangerous incident’
arising out of the conduct of a business or undertaking at a workplace.
‘Notifiable incidents’ may relate to any person—whether an employee, contractor or member 
of the public.
Only the most serious safety incidents are intended to be notifiable, and they trigger requirements to preserve the incident site pending further direction from the regulator
Serious injury or illness
Notification is required of a serious injury or illness of a person if they require any of the following. 
Even if immediate treatment is not readily available, for example because the incident site 
is rural or remote or because the relevant specialist treatment is not available, the notification must still be made.
· Immediate treatment as an in-patient in a hospital
· Immediate treatment for the amputation of any part of the body
· Immediate treatment for a serious head injury
· Immediate treatment for a serious eye injury
· Immediate treatment for a serious burn
· Immediate treatment for the separation of skin from an underlying tissue (such as degloving or scalping)
· Immediate treatment for a spinal injury
· Immediate treatment for the loss of a bodily function
· Immediate treatment for serious lacerations
· Medical treatment within 48 hours of exposure to a substance.
‘Treatment’ means the kind of treatment that would be required for a serious injury or illness and includes ‘medical treatment’ (i.e. by a registered medical practitioner), treatment by a paramedic or treatment by a registered nurse practitioner.
Notification is also required for the following prescribed serious illness:
Any infection to which the carrying out of work is a significant contributing factor, including any infection that is reliably attributable to carrying out work:
(i) with micro-organisms
(ii) that involves providing treatment or care to a person
(iii) that involves contact with human blood or body substances
(iv) that involves handling or contact with animals, animal hides, skins, wool or hair, animal carcasses or animal waste products.
The following occupational zoonoses contracted in the course of work involving handling or contact with animals, animal hides, skins, wool or hair, animal carcasses or animal waste products:
Q fever, Anthrax, Leptospirosis, Brucellosis, Hendra Virus, Avian Influenza and Psittacosis.


Dangerous Incidents (commonly referred to as ‘near misses’)
Notification is also required of any incident in relation to a workplace that exposes a worker or any other person to a serious risk resulting from an immediate or imminent exposure to:
· an uncontrolled escape, spillage or leakage of a substance 
· an uncontrolled implosion, explosion or fire 
· an uncontrolled escape of gas or steam 
· an uncontrolled escape of a pressurised substance 
· electric shock:
· examples of electrical shock that are not notifiable
· shock due to static electricity
· ‘extra low voltage’ shock (i.e.  arising from electrical equipment less than or equal to 50V AC and less than or equal to 120V DC)
· defibrillators are used deliberately to shock a person for first aid or medical reasons
· examples of electrical shocks that are notifiable
· minor shock resulting from direct contact with exposed live electrical parts (other than ‘extra low voltage’) including shock from capacitive discharge
· the fall or release from a height of any plant, substance or thing
· the collapse, overturning, failure or malfunction of, or damage to, any plant that is required to be design or item registered under the Work Health and Safety Regulations 
· the collapse or partial collapse of a structure 
· the collapse or failure of an excavation or of any shoring supporting an excavation 
· the inrush of water, mud or gas in workings, in an underground excavation or tunnel, or
· the interruption of the main system of ventilation in an underground excavation or tunnel.

Who is responsible for notifying?
Any person conducting a business or undertaking (PCBU) from which the ‘notifiable incident’ arises must ensure the regulator is notified immediately after becoming aware it has occurred.
How to notify
The notification to SafeWork SA must be by the fastest available means and can be made by phone or in writing (such as by fax, email or other electronic means). If the notification is by phone this must be followed up in writing within 48 hours if SafeWork SA requests it. The SafeWork SA 24 hour Emergency Telephone number is 1800 777 209.
https://www.safework.sa.gov.au/show_page.jsp?id=2542


Site Preservation 
The person with management or control of a workplace at which a notifiable incident has occurred must ensure, so far as is reasonably practicable, that the site where the incident occurred is not disturbed until an inspector arrives at the site or directs otherwise (whichever is earlier). 
Requirements to preserve the incident site apply to any plant, substance, structure or thing associated with the notifiable incident. This means that any evidence that may assist an inspector to determine the cause of the incident is preserved.
An incident site may be disturbed:
· to assist an injured person 
· to remove a deceased person 
· to make the site safe or to minimise the risk of a further notifiable incident 
· to facilitate a police investigation, or
· after an inspector has given a direction to 
· do so either in person or by telephone.
Requirements to preserve a site only apply in relation to the immediate area where the incident occurred—not the whole workplace.
If you are unsure about what you need to do to preserve a site, ask the regulator when you notify them of the incident.

Record keeping requirements
The notifier must keep a record of the notifiable incident including any directions or authorisations given by an inspector at the time of notification (including authorisations to disturb incident sites) and any confirmation you received from the regulator that you notified them about the incident for at least five years from the date of notification. 





Queensland

What sort of Incidents Need to be Notified?
The Work Health and Safety Act 2011 and the Safety in Recreational Water Activities Act 2011 set out what sort of incidents are notifiable to WHSQ. An incident is notifiable if it arises out of the conduct of a business or undertaking and results in the death, serious injury or serious illness of a person or involves a dangerous incident.

[bookmark: injury]What constitutes a serious injury or illness?
The Work Health and Safety Act 2011 and the Safety in Recreational Water Activities Act 2011 set out that a serious injury or illness of a person is:
· an injury or illness requiring the person to have:
· immediate treatment as an in-patient in a hospital - Admission into a hospital as an inpatient for any duration, even if the stay is not overnight or longer. It does not include out-patient treatment provided by the emergency section of a hospital and immediate discharge, or subsequent corrective surgery.
· immediate treatment for:
· the amputation of any part of his or her body Amputation of a limb such as an arm or leg, body part such as hand, foot or the tip of a finger, toe, nose or ear.
· a serious head injury - Relates to an injury to the skull, such as a fractured skull, loss of consciousness, blood clot or bleeding in the brain, damage to the skull to the extent that it is likely to affect organ/face function. It does include head injuries resulting in temporary or permanent amnesia (this may be established through assessment of memory of things prior to or after the incident). It does not relate to a bruise or minor abrasion or laceration to the skin.
· a serious eye injury - An injury that results in or is likely ot result in the loss of the eye or total or partial loss of vision. The injury involves an object penetrating the eye (eg, metal fragment, wood chip) or exposure of the eye to a substance which poses a risk of serious eye damage. It does not include exposure to a substance that merely causes eye irritation
· a serious burn - A burn that requires intensive care or critical care which could require a compression garment or a skin graft. It does not include a burn that merely requires washing the wound, ice pack and applying a dressing.
· the separation of his or her skin from an underlying tissue (such as degloving or scalping)
· a spinal injury - An injury to the cervical, thoracic, lumbar or sacral vertebrae, including the discs and spinal cord. Of particular interest to WHSQ is if the injury is likely to result in the person having more than four consecutive days off work.
· the loss of a bodily function - Loss of consciousness, loss of movement of a limb or loss of the sense of smell, taste, hearing or loss of function of an internal organ. It does not include mere fainting or a sprain, strain or fracture.
· serious lacerations  - Serious lacerations that cause muscle, tendon, nerve or blood vessel damage or permanent impairment. It includes deep or extensive cuts and tears of wounds to the flesh or tissues (this may include stitching to prevent loss of blood and/or other treatment to prevent loss of bodily function and/or infection). OR
· medical treatment (treatment by a doctor) within 48 hours of exposure to a substance
· any infection to which the carrying out of work is a significant contributing factor, including any infection that is reliably attributable to carrying out work:
· with micro-organisms; or
· that involves providing treatment or care to a person; or
· that involves contact with human blood or body substances; or
· that involves handling or contact with animals, animal hides, skins, wool or hair, animal carcasses or animal waste products.
· the following occupational zoonoses contracted in the course of work involving the handling or contact with animals, animal hides, skins, wool or hair, animal carcasses or animal waste products:
· Q fever
· Anthrax
· Leptospirosis
· Brucellosis
· Hendra virus
· Avian influenza
· Psittacosis.
'Treatment' means the kind of treatment that would be required for a serious injury or illness and includes 'medical treatment' by a registered medical practitioner, treatment by a paramedic or treatment by a registered nurse practitioner.
[bookmark: dangerous]
What is a dangerous incident?
A dangerous incident is an incident in relation to a workplace that exposes a worker or any other person to a serious risk to a person's health or safety emanating from an immediate or imminent exposure to:
· an uncontrolled escape, spillage or leakage of a substance
· an uncontrolled implosion, explosion or fire
· an uncontrolled escape of gas or steam
· an uncontrolled escape of a pressurised substance
· electric shock that is not a serious electrical incident or a dangerous electrical event
· the fall or release from a height of any plant, substance or thing
· the collapse, overturning, failure or malfunction of, or damage to, any plant that is required to be authorised for use in accordance with the regulations
· the collapse or partial collapse of a structure
· the collapse or failure of an excavation or of any shoring supporting an excavation
· the inrush of water, mud or gas in workings, in an underground excavation or tunnel
· the interruption of the main system of ventilation in an underground excavation or tunnel.
Note! A serious electrical incident or dangerous electrical event is notifiable under the Electrical Safety Regulation 2002. For more information refer to the electrical safety incident notification webpage https://ols.workcoverqld.com.au/ols/public/incident/registration.wc
or contact the Electrical Safety Office on 1300 650 662.

[bookmark: responsible]Who is responsible for notifying?
A person conducting a business or undertaking is required to make the notification immediately after becoming aware that a notifiable incident arising from the business or undertaking has occurred.

[bookmark: notify]Notification Process
Notification must be by the fastest possible means. The options for notifying are to:
Business hours - 8.30 am to 4.45 pm, Monday to Friday (excluding public holidays)
· phone on 1300 362 128 (24 hours)
· complete and submit the online incident notification form
· fax the completed Incident Notification form  (PDF, 192.2 KB) to facsimile number (07) 3874 7730
· email the completed Incident Notification form  (PDF, 192.2 KB) to whsq.aaa@justice.qld.gov.au.
If you make the notification by telephone, written notification is not required, WHSQ will provide the person notifying for the business or undertaking with details of the information received.

[bookmark: compensation][bookmark: work]Site Preservation
The person with management or control of a workplace at which a notifiable incident has occurred must ensure, so far as is reasonably practicable, that the site where the incident occurred is not disturbed, unless it is for a prescribed reason, until an inspector arrives at the site. The site includes any plant, substance, structure or thing associated with the notifiable incident.
A prescribed reason to disturb an incident site is action:
· to assist an injured person
· to remove a deceased person
· that is essential to make the site safe or to minimise the risk of a further notifiable incident
· that is associated with a police investigation
· for which an inspector or WHSQ has given permission - a direction that a scene may be disturbed may be given in person or by a telephone call.
Contact WHS Infoline on 1300 369 915 (press 1 at the prompt) if the incident occurs outside of business hours and you wish to disturb the incident site. A WHSQ on-call inspector will return your call.

[bookmark: record]Record Keeping
The person conducting a business of undertaking must keep a record of each notifiable incident for at least five (5) years from the date notified to WHSQ.



[bookmark: TAS]Tasmania

[bookmark: WA]Incident notification
What is a notifiable incident?
There are three types of notifiable incidents, relating to:
· a death, or
· someone suffers a serious injury or serious illness (they require immediate hospitalisation or medical treatment), or
· a dangerous incident occurs (for example a fire, explosion, infrastructure collapse, chemical spill or leak, electric shock). 
What incidents don't need reporting? 
An incident is not notifiable just because it happens at or near a workplace. To be notifiable, an incident must arise out of the conduct of the business or undertaking.
Only work-related incidents are notifiable.
Incidents may happen for reasons that don’t have anything to do with work or the conduct of the business or undertaking. For example:
· a worker or another person suffers a heart attack while at work, which is unrelated to work or the conduct of the business or undertaking
· an amateur athlete is injured while playing for the local soccer team and requires immediate medical treatment (this is not work)
· a person driving to work is injured in a car accident (where driving is not part of their work)
· a person with epilepsy has a seizure at work.
These kinds of incidents are not notifiable.

What is a serious injury or illness?
The definition of serious injury or illness of a person is widened from the current Tasmanian Act. It means an injury or illness requiring the person to have:
a) immediate treatment as an in-patient in a hospital; or
b) immediate treatment for:
· the amputation of any part of their body 
· a serious head injury
· a serious eye injury
· a serious burn
· the separation of their skin from underlying tissue (such as degloving or scalping)
· a spinal injury
· the loss of a bodily function
· serious lacerations; or
c) medical treatment within 48 hours of exposure to a substance.
It is important to note that the treatment under (b) and (c) does not have to have be as an in-patient in a hospital. This is a key change from the current requirement.

What is a dangerous incident?
A 'dangerous incident' is defined as a workplace incident that exposes a worker (or any other person) to a serious risk to their health or safety, emanating from an immediate or imminent exposure to:
· an uncontrolled escape, spillage or leakage of a substance, or
· an uncontrolled implosion, explosion or fire, or
· an uncontrolled escape of gas or steam, or
· an uncontrolled escape of a pressurised substance, or
· electric shock, or
· the fall or release from a height of any plant, substance or thing; or
· the collapse, overturning, failure or malfunction of or damage to any plant that must be authorised for use, or
· the collapse/partial collapse of a structure, or
· the collapse or failure of an excavation or of any shoring supporting an excavation; or
· the inrush of water, mud or gas in workings, an underground excavation or tunnel, or
· the interruption of the main system of ventilation in an underground excavation or tunnel.

Giving notice and record keeping
How to give notice
You must notify Workplace Standards by the fastest possible means, which is usually by
· calling the Helpline on 1300 366 322
· faxing (03) 6173 0206
· emailing wstinfo@justice.tas.gov.au or other electronic means
Written notification within 48 hours of calling Workplace Standards is required.
http://worksafe.tas.gov.au/safety/safety_subjects/subject/incident_notification


Record keeping
A PCBU must keep a record of each notifiable incident for at least five years from the day that notice of the incident is given to the regulator.

Preservation of incident sites
The PCBU must ensure (so far as is reasonably practicable) that the site where the incident occurred is not disturbed until an inspector arrives at the site, or any earlier time that an inspector directs.
The following situations are exempt from this requirement:
· to assist an injured person
· to remove a deceased person
· when it is essential to make the site safe or to reduce the risk of a further notifiable incident happening
· when it is associated with a police investigation
· when an inspector or the regulator gives permission.


Western Australia
The following information provides a summary of incidents requiring notification, the notification process, site preservation and record keeping. All deaths and certain types of injury or disease, in connection with work, must be reported to WorkSafe. Failure to report could lead to prosecution. Reporting must be done by the relevant employer whenever death or certain types of injury occurs in connection with the relevant employer's business. Relevant employers may include the self-employed, principal contractors, labour hire agents and directors.
In some cases, WorkSafe will require notification of the same reportable death, injury or disease by different 'relevant employers'. For example, if a manufacturer hired a self-employed contractor whose work caused a reportable injury at the manufacturer's workplace, a report would be required from both the manufacturer and the self-employed person.

Incidents Requiring Notification
Types of Accidents and Injuries that must be reported
Reporting is required for:
· employees who suffer death/injury/disease at work or at employer provided residential premises as described under s23G(2) of the Act;
· non-employees who suffer death/injury/disease at a workplace or in connection with the business of an employer or a self-employed person; and
· self-employed people who suffer death/injury/disease at work or in connection with work.
Types of injuries that must be reported:
· A fracture of the skull, spine or pelvis.
· A fracture of any bone in the arm, other than in the wrists or hand, or in the leg, other than a bone in the ankle or foot.
· An amputation of an arm, a hand, finger, finger joint, leg, foot, toe or toe joint.
· The loss of sight of an eye.
· Any injury other than those referred to above which, in the opinion of a medical practitioner, is likely to prevent the employee from being able to work within 10 days of the day on which the injury occurred.

Types of Diseases that must be reported
Infectious diseases: tuberculosis, viral hepatitis, legionnaire's disease and HIV where these diseases are contracted during work involving exposure to human blood products, body secretions, excretions or other material which may be a source of infection. 
Occupational zoonoses: Q fever, anthrax, leptospiroses and brucellosis where these diseases are contracted during work involving the handling of, or contact with, animals, animal hides, skins, wool, hair, carcases or animal waste products.

Notification Process
Serious injuries and work related deaths need to be reported to WorkSafe forthwith. A 24 hour incident/accident reporting line is provided.
Call 1800 678 198 to report a workplace related death, serious life threatening incident or disease. The notification should be made as quickly as possible after the accident is identified as notifiable. 
https://wise.commerce.wa.gov.au/wise-noi/

Preservation of incident sites
At notification the Worksafe inspector will provide instructions for site preservation if required.
[bookmark: NT]

Northern Territory

The purpose of the requirement to notify the Authority of certain incidents is to ensure that the regulator is made aware of situations where there has been either a death or a serious injury or there was a potential for this to occur. This enables the Authority to make sure that causes are identified and appropriate action taken to prevent such incidents in the future. The Authority may also investigate a workplace incident to determine whether those with a duty under the Act have met that duty and take whatever further action is appropriate in the circumstances.

Incidents Requiring Notification
Incidents requiring notification include any of the following circumstances:
A work-related accident where a situation or event occurs at a workplace, or arises out of a worker's work, that results in death or significant injury requiring medical treatment (this means treatment by a registered medical practitioner) or 
An incident at a workplace creating a risk of a work-related accident and consisting of: 
· a major structural failure or collapse; or 
· an explosion, implosion or fire; or 
· the escape, spillage or leakage of a harmful, or potentially harmful, substance; or 
· the fall of an object from a height; or 
· the failure of a system on which the health or safety of workers is dependent (such as a ventilation system in a mine); or 
· An electric shock suffered at the workplace; or 
· An incident classified by the regulations as a reportable incident - Regulation 46 of the Workplace Health and Safety Regulations requires an accident involving a hazardous activity for which a risk management plan is required to be reported under this section.

Notification Process
NT WorkSafe must be notified of the occurrence as soon as practicable by phoning 1800 019 115. You will be given an incident notification Reference Number to include on the Incident Notification form which is available from 
http://www.worksafe.nt.gov.au/LawsAndCompliance/Pages/incident-reporting.aspx
In addition to immediate (as soon as is practicable) telephone notification, this 2-page notification form must be faxed or emailed to NT WorkSafe within 48 hours after the incident occurrence. Fax Number 08 8999 5141. Email: ntworksafe@nt.gov.au

Site Preservation
If the Worksafe office gives directions to the employer to preserve the scene of the incident by ensuring that the site is left undisturbed pending the arrival of a Workplace Safety Officer to undertake an investigation.
If a direction is given to leave the site of the incident undisturbed, this direction doesn’t prevent anyone from assisting someone who is injured or taking steps to make the situation safe and prevent any further threat to health or safety.



Australian Capital Territory

When and how to notify
Immediately after becoming aware that a notifiable incident under the Work Health and Safety Act 2011 or dangerous occurrence under the Dangerous Substances Act 2004 has occurred, a person in control of a business or undertaking or person in control of premises respectively must ensure that Access Canberra is notified of the notifiable incident or dangerous occurrence by the fastest possible means, either by:
· Phone: 6207 3000;
· Email: worksafe@act.gov.au
Within 48 hours of the initial notification, Access Canberra must be notified in writing of the notifiable incident or dangerous occurrence by completing the relevant form:
· Notifiable incident report (Online)
· Dangerous substance report (DOC 163KB) or (PDF 103KB)

What is a notifiable incident?
Notifiable incidents include:
· the death of a person;
· a serious injury or illness of a person; and,
· a dangerous incident,
A serious injury or illness includes:
· an injury or illness that requires immediate treatment as an in-patient in hospital (An in-patient in hospital is a person who has been admitted to hospital and requires at least one overnight stay);
· amputation;
· serious head, eye or burn injury;
· degloving or scalping;
· spinal injury;
· loss of bodily function;
· serious laceration; and,
· exposure to a substance which requires medical treatment within 48 hours.
A dangerous incident means any incident in relation to a workplace that exposes a worker or any other person to a serious risk to a person's health or safety emanating from an immediate or imminent exposure to:
· an uncontrolled escape, spillage or leakage of a substance;
· an uncontrolled implosion, explosion or fire;
· an uncontrolled escape of gas or steam;
· an uncontrolled escape of a pressurised substance;
· electric shock;
· the fall or release from a height of any plant, substance or thing;
· the collapse, overturning, failure or malfunction of, or damage to, any plant that is required to be authorised for use in the Work Health and Safety Regulation 2011;
· the collapse or partial collapse of a structure;
· the collapse or failure of an excavation or of any shoring supporting an excavation;
· another event prescribed in the Work Health and Safety Regulation 2011.

What is a dangerous occurrence?
Reporting of a dangerous occurrence under the Dangerous Substances Act 2004 (the Act) must be made if;
· a person in control of premises believes there is a substantial likelihood of a dangerous occurrence happening at the premises; or,
· there is a dangerous occurrence as defined under the Act.
A dangerous occurrence includes:
· an incident causing or creating a substantial risk of:
· death or serious harm to a person, whether at the premises or elsewhere; or,
· substantial damage to property or the environment, whether at the premises or elsewhere;
· anything declared by regulation to be a dangerous occurrence; or,
· any other incident involving a serious and immediate risk of anything mentioned above.
Examples of dangerous occurrences include:
· a spill or other loss of containment of a dangerous substance;
· an uncontrolled emission of a dangerous substance; and,
· a fire, explosion or release of energy.

Site preservation
The person with management or control of a workplace at which a notifiable incident has occurred must ensure, so far as is reasonably practicable, that the site where the incident occurred is not disturbed until an inspector arrives at the site or directs otherwise (whichever is earlier).
Requirements to preserve the incident site apply to any plant, substance, structure or thing associated with the notifiable incident. This means that any evidence that may assist an inspector to determine the cause of the incident is preserved.
An incident site may be disturbed:
· to assist an injured person;
· to remove a deceased person;
· to make the site safe or to minimise the risk of a further notifiable incident;
· to facilitate a police investigation; or,
· an inspector has given permission either in person or by telephone.
The sooner Access Canberra is notified, the sooner the site can be released.
If after arriving at the incident site an inspector considers that it should remain undisturbed in order to facilitate investigation of the incident they may issue a non-disturbance notice. This notice must specify the period for which the notice is to apply (no more than seven days).
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